Wagnolia Veterinary Clinic
COVID-19 Client-Patient Protocols
Dear Patrons of Wagnolia Veterinary Clinic,
Our clinic has implemented several protocols in light of the coronavirus pandemic. In order to help us
minimize staff-client exposures while maintaining optimal patient care, please see our protocols below:
▪

We ask that if you are experiencing any clinical signs of illness (runny nose, coughing, fever), that you
please ask a friend or family member to bring your pet to the clinic on your behalf. If you must be the
one to bring your pet, please call us so that we may determine how best to minimize disease
exposure while treating your pet.

▪

Please inform our staff if you have traveled out of state within the past 14 days so that we may take
any necessary precautions.

▪

We have adjusted our intake protocols.
-

Please call us when you arrive with your pet; if you are in a car, please stay in your car.

-

A brief patient history will be obtained by a veterinary staff member over the phone and
relayed to the doctor. A treatment plan will be presented to you during this call for verbal
approval and then your pet will be received at the side or front door by a veterinary team
member.

-

Your pet will be seen and treated in our hospital while you either wait outside, in your car or
at home. You will be phoned to discuss recommendations and next steps and then final
payment will be collected over the phone. Thereafter, your pet will be discharged to you at
either our side or front door. Please note that we will employ the same fear free and low
stress handling techniques that we always do; changes in our environment and community
will not impact our level of care or compassion towards our patients.

▪

All food and medication pickups must be paid over the phone prior to pick up, and then will be
handed off to the client at either our front or side entrance by a staff member. Please call when you
arrive.

▪

We want to ensure that we’re providing the best possible medical and preventive care to our
patients while mitigating risk of disease transfer to you and our staff.

▪

In the coming months, we may need to adjust our own hospital schedule and staffing to keep our
staff and doctors safe, so please keep monitoring our social media and website for updates.

We thank you for your patience and understanding as we all continue our journey into this unchartered
territory together. Our new protocols may lengthen wait times despite our best abilities, but we will do our
best to accommodate yours and your pet’s needs. Please communicate with our staff about any questions or
concerns; we are always here to help.
Sincerely,
The Staff and Doctors of Wagnolia Veterinary Clinic

